BAGONG PILIPINAS

QUALITY POLICY

Cebu Normal University commits to deliver excellence in instruction, research and
extension services for global competitiveness, to meet increasing levels of customer demand
and delight, statutory, regulatory, and international standards through continuous quality
improvement, tfransparency, and good governance.

Towards this end, university goals and aspirations are aligned to the institution’s strategic
directions, university charter, government strategies for global preservation and poverty
alleviation. Quality management principles of customer focus, effective and efficient
leadership in all levels, people engagement, process approach evidence-based decision
making and relationship management are observed.

To ensure compliance with the commitment, relevant and responsive virtual and/or
physical monitoring, review, and upgrading of service delivery are implemented.
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